Re: Silicon Power Customer Service Inquiry Number: CSM20260125008

=* Summarize this email
& me Jan 27
to service@silicon-power.com v

Hello,
Here is a picture of the two drives.



Se

ROHS L‘-MLA MAENT‘\‘W\N &t

CereS Kl = B mmmrnmnnummm numm 1




i

They worked fine for about 9 months and then the volume on the raid stopped mounting either
on Macos where | Primarily use them, or windows (using owc macDrive utility.).




when | checked for the drives using mac os disk utility they no longer showed up in the
hardware menu:

eoce T~ pisk utility + % @ @®
View Volume  First Aid  Partition Info
Internal
v & Samsung SSD 990 PRO 1T... F’[ SION
+~ @ AppleAPFSMedia s ‘ APFS Volume Group - APFS ‘ 178 |
L mac0$ 13.6 (226120) "SHARED BY 5 VOLUMES

> £ SION volumes

~ & Samsung SSD 980 PRO 1T...

= e 1

v & WD_BLACK SN750 SE 1TB.. ® Used B Other Volumes Eroe
& RURUMO 951.17 GB 16.34 GB 32.48 GB
v & HUS726060ALEG10 Media
. Mount Point (Read-Only): Type: APFS Volume Grou

RAID Member diskds2: ! " T T v
v & HUS726060ALEG10 Media Capacity: 1TB  Owners: Disabled
RAID Member disk5s2: Available: 32.48GB  Connection: PCI-Express
& Nirvash Used: 95117CB  Device: disk2sds1
Snapshot Name: com.apple.os.update-192FEFBDE00AB31CIBFIC2104DBT06...  Snapshot UUID: ABAF8869-5D15-4697-84A7-8C12DFCID39B

This is from today.
The same thing when | put the drives in a windows 11 desktop connected to the motherboard
via SATAS3, they are not visible in the device manager.



% Device Manager

File Action View Help
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-« &% HELLBASSWIN
i Audio inputs and outputs
[ Bluetooth
@ ‘Cameras

v s Disk drives
- Generic STORAGE DEVICE USB Device
s HUS726060ALEE10
- HUS726060ALEE10
- OWC AppIRAID SCSI Disk Device
= Samsung SSD 980 PRO 1TB
s Samsung SSD 990 PRO 178
s USB DISK 3.0 USB Device
s WD _BLACK SN750 SE 1TB
> [l Display adapters
W Firmware
> il Human Interface Devices
~ @ |DE ATA/ATAPI controllers
“® Standard SATA AHCI Controller
"B Standard SATA AHCI Controller
> = Keyboards
@ Mice and other pointing devices
> [ Monitors
7 Network adapters
> [ Pportable Devices
= Print queues
> [ Processors
07 Security devices
> l* Software components
Il Software devices
. i Sound,video and game controllers
Su Storage controllers
S Microsoft Storage Spaces Controller
S OWC Virtual Disk Controller
S Standard NVM Express Controller
S Standard NVM Express Controller
S Standard NVM Express Controller
i3 System devices
& UCMCLIENT
i Universal Serial Bus controllers
> Universal Serial Bus devices

<

| have also tried them in a USB3 drive dock
And that also did not work.
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There are no error messages in either windows or MacOS as it doesn’t seem like the drives are
powering up?



Thank you for your help.
Sebastien Derenoncourt
646 755 4509



