amazoncom

Print this page for your records.

Order Placed: November 10, 2023
Amazon.com order number: 111-1046311-2397054
Order Total: $118.84

Shipped on November 13, 2023

Items Ordered Price

1 of: The Dreidel Company Plastic Red Tossing Rings, 2" Inch Carnival O Ring (24-Pack) $9.99
Sold by: Libros Judios (seller profile)
Supplied by: Libros Judios (seller profile)

Condition: New

Shipping Address:

Mark S Vsetecka

3622 Brantley Ave.
Brunswick, Georgia 31520
United States

Shipping Speed:
FREE Shipping

Shipped on November 12, 2023

Items Ordered "Judges" DATA (D:) drive - failed 9/2/2024 Price
1 of: Silicon Power 2TB w/DRAM Cache NVMe M.2 PCle Gen3x4 2280 SSD R/W up to $79.99

3,400/3,000MB/s (SUO02TBP34A80M28AB)
Sold by: Silicon Power USA Inc (seller profile) | Product question? Ask Seller
Supplied by: Silicon Power USA Inc (seller profile)

Condition: New

1 of: Lexar NM790 SSD 512GB PCle Gen4 NVMe M.2 2280 Internal Solid State Drive, Up to $44.99
7200MB/s, Compatible with PS5, for Gamers and Creators (LNM790X512G-RNNNU)

Sold by: Amazon.com Services LLC - defective upon receipt-returned for credit

Supplied by: Other

Condition: New
1 of: ORICO M.2 NVMe SSD Enclosure , Tool-Free 10Gbps USB C Adapter, USB 3.2 M.2 NVMe $20.99
Reader, External SSD Case Thunderbolt 3 Compatible, Supports 4TB 2230/2242 /2260/2280

PCIe M-Key SSDs-DDM2-G2
Sold by: ORICO Direct US Store (seller profile)
Supplied by: ORICO Direct US Store (seller profile)

Condition: New

Shipping Address:

Mark S Vsetecka

3622 Brantley Ave.
Brunswick, Georgia 31520
United States

Shipping Speed:
FREE Shipping
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RMA Request

Silicon Power RMA Request Form

(If the RMA Request Form can't be printed, please write down your RMA Request Form No., your name, address,
telephone no., and describe the problems and then send it with your defective product to Silicon Power.)

For end users from U.S.A or Canada

Please send your defective product with RMA request form, and write RMA # on the outside of package to the

following address:

Address:

Silicon Power U.S.A Service Center
4590 Enterprise Street, Fremont, CA 94538,U.S.A

If there is any unclear information about our RMA process, please feel free to contact us at UStech@silicon-power.com

RMA Request Form No.
Name

Date

Address

Telephone

Email

Part number

Quantity

Problem description

USR240904001

Mark Vsetecka

2024/09/03 09:03:41

3622 Brantley Ave , Brunswick , GA , 31520, us
9122656210

mvsetecka@dixiedean.net
SU002TBP34A80M28,

1

While writing to drive, it became undetectable. Could not re-
format. Removed and tried with another PC with USB adapter,
same results. NOTE: I\'ve changed email address since
registration of products, which was done under
mvsetecka@comecast.net



mvsetecka@dixiedean.net

From: SP / Silicon Power <UStech@silicon-power.com>

Sent: Tuesday, September 3, 2024 12:04 PM

To: mvsetecka@dixiedean.net

Subject: SP / Silicon Power USA-The Notice of Product RMA Service

Dear customer,

Please attach the RMA Request Form with your defective product, than
send it by registered post, express delivery or courier to Silicon Power.
Silicon Power customer service center will process your RMA Request:

Silicon Power North America (USA , Canada) RMA Request

* Please print out RMA request form first. If it can't be printed, please
write down your contact information, RMA # and Problem description

* The RMA No. will be valid for 30 days after issue date. Please be sure
to send your defective product out in 2 weeks

Please send your defective product with RMA request form, and write
RMA # on the outside of package.

Address:
Silicon Power U.S.A Service Center 4590 Enterprise Street, Fremont,
CA 94538,U.S.A

* The shipping cost will be borne by your side when you send back the
package and we will responsible for the cost when we send the
replacement by to you.

* Silicon Power is not responsible for returns lost or damaged in
transit. Please pack your product properly by using a bubble mailer or
box and be sure to tape your package tight and send it out by
registered mail in order to avoid any product lost or damage .

B RMA Request Form

RMA
Request USR240904001

Form no.



Name Mark Vsetecka

E-mail mvsetecka@dixiedean.net
Address 3622 Brantley Ave
City Brunswick
State GA
ZIP 31520
Country us
Telephone
9122656210
no.

Part number SUO02TBP34A80M28,
RMA date  2024/09/03 09:03:41
Quantity 1
Problem While writing to drive, it became undetectable. Could not
description re-format. Removed and tried with another PC with USB
adapter, same results. NOTE: I\'ve changed email address
since registration of products, which was done under
mvsetecka@comcast.net
Note



mvsetecka@dixiedean.net

From: SP / Silicon Power <service@silicon-power.com>

Sent: Friday, June 21, 2024 1:23 PM

To: mvsetecka@comcast.net

Subject: The Notice of Product Registration Service from SILICON
POWER

)-/me,’ Bfﬂ@w(

Thank yc

Dear Mark Vsetecka(mvsetecka@comcast.net)

Thank you for registering SP/ Silicon Power product. Standing up for your rights,
please keep this information as (shown) below. In case of repair need, please
provide the product information to Silicon Power customer service center.

Your Product Registration Information:
Email:mvsetecka@comcast.net

Replaced under warranty PT# SP02KGBP44UD9o005 (UD90) SN- 24037721-081223

|Registered Products |Register Date‘
Solid State PCle Gen
Drives PCle SSDs ‘3x4 P34A80 SU002TBP34A80M28AB X0024AL8DN ‘2024'06'22 ‘

Judges DATA (D:) drive
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FAQ Warranty Download Get Support
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