


My SP A55 SSD shows me a S/N starting with WWDD24121… and the firmware version HDFED1.2  This is a totally different format of version. Is this right?
The tool for check/update the firmware didn’t work, because the tool didn’t find a server.





The newer version scans and find no device too. It’s the same like the older version of SP Toolbox.
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SPCC Solid State Disk : 256,0 GB
Heslh Status Firmwsre [V1.0.4 Total Host Reads [ 1196 G8
Seria Number [MQ32AT1704011 Total Host Wirtes | 270368
Intertace [Seriol ATA Rotation Rate [ - (55D)
Transfer Mode [SATA/G00 | SATA/600 PowerOn Count [ 9 count
Temperature Drive Letter [G Power On Hours Treis
S Standard [ACS-4 |
Features [SMART, NCQ, TR, GPL
D Atibute Nome Carent Worst| Threshold Row Values
@ 05 Numberof New Bad Block 100 100 10 000000000000
© 05 PowerOn Hours 100 100 0 000000000002
@ 0 Power CycleCount 100 100 0 000000000009
@ A4 Total Erase Count 100 100 0 000000010000
@ 5 Maximum EraseCount 100 100 0 000000000001
@ 25 Minimum Erase Count 100 100 0 000000000000
@ A7 Average Erase Count 100 100 0 000000000000
© @ Temperature 3 3 0 002300230023
@ 7 SATACRCEmor Count 100 100 0 000000000000
© F1 ToulWiten 100 100 0 0000000008
@ F2 TotalRead 100 100 0 0000000004AC
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CrystalDiskInfo_20251029114932.txt
----------------------------------------------------------------------------

CrystalDiskInfo 9.7.2 (C) 2008-2025 hiyohiyo

                                Crystal Dew World: https://crystalmark.info/

----------------------------------------------------------------------------



    OS : Windows 10 Pro 22H2 [10.0 Build 19045] (x64)

  Date : 2025/10/29 11:49:37



-- Controller Map ----------------------------------------------------------

 + Intel(R) 8 Series Chipset Family SATA AHCI Controller [ATA]

   - SPCC Solid State Disk

 - Microsoft-Controller für Speicherplätze [SCSI]



-- Disk List ---------------------------------------------------------------

 (01) SPCC Solid State Disk : 256,0 GB [0/0/0, pd1] - ma



----------------------------------------------------------------------------

 (01) SPCC Solid State Disk

----------------------------------------------------------------------------

           Model : SPCC Solid State Disk

        Firmware : V1.0.4

   Serial Number : MQ32A71704011

       Disk Size : 256,0 GB (8,4/137,4/256,0/----)

     Buffer Size : Unknown

     Queue Depth : 32

    # of Sectors : 500118192

   Rotation Rate : ---- (SSD)

       Interface : Serial ATA

   Major Version : ACS-4

   Minor Version : ----

   Transfer Mode : SATA/600 | SATA/600

  Power On Hours : 2 hours

  Power On Count : 9 count

      Host Reads : 1196 GB

     Host Writes : 2703 GB

     Temperature : 35 C (95 F)

   Health Status : Good

        Features : S.M.A.R.T., NCQ, TRIM, GPL

       APM Level : ----

       AAM Level : ----

    Drive Letter : C:



-- S.M.A.R.T. --------------------------------------------------------------

ID Cur Wor Thr RawValues(6) Attribute Name

05 100 100 _10 000000000000 Number of New Bad Block

09 100 100 __0 000000000002 Power On Hours

0C 100 100 __0 000000000009 Power Cycle Count

A4 100 100 __0 000000010000 Total Erase Count

A5 100 100 __0 000000000001 Maximum Erase Count

A6 100 100 __0 000000000000 Minimum Erase Count

A7 100 100 __0 000000000000 Average Erase Count

C2 _35 _35 __0 002300230023 Temperature

C7 100 100 __0 000000000000 SATA CRC Error Count

F1 100 100 __0 000000000A8F Total Written

F2 100 100 __0 0000000004AC Total Read



-- IDENTIFY_DEVICE ---------------------------------------------------------

        0    1    2    3    4    5    6    7    8    9

000: 0040 3FFF C837 0010 0000 0000 003F 0000 0000 0000

010: 4D51 3332 4137 3137 3034 3031 3120 2020 2020 2020

020: 0000 0000 0000 5631 2E30 2E34 2020 5350 4343 2053

030: 6F6C 6964 2053 7461 7465 2044 6973 6B20 2020 2020

040: 2020 2020 2020 2020 2020 2020 2020 8001 4000 2F00

050: 4000 0000 0000 0007 3FFF 0010 003F FC10 00FB 0101

060: FFFF 0FFF 0000 0007 0003 0078 0078 0078 0078 4D20

070: 0000 0000 0000 0000 0000 001F C50E 0006 004C 00CC

080: 0BF8 0000 706B 7401 4163 7069 B401 4163 407F 0001

090: 0001 0000 FFFE 0000 0000 0000 0000 0000 0000 0000

100: 32B0 1DCF 0000 0000 0000 0008 4000 0000 5000 0000

110: 0000 02BF 0000 0000 0000 0000 0000 0000 0000 401C

120: 401C 0000 0000 0000 0000 0000 0000 0000 0029 A430

130: E810 2E4D 0000 0000 0000 0000 0000 0000 0000 0000

140: 0000 0000 0000 0000 0000 0000 0000 0000 0000 0000

150: 0000 0000 0000 0000 0000 0000 0000 0000 0000 0000

160: 0000 0000 0000 0000 0000 0000 0000 0000 0007 0001

170: 0000 0000 0000 0000 0000 0000 0000 0000 0000 0000

180: 0000 0000 0000 0000 0000 0000 0000 0000 0000 0000

190: 0000 0000 0000 0000 0000 0000 0000 0000 0000 0000

200: 0000 0000 0000 0000 0000 0000 0031 0000 0000 4000

210: 0000 0000 0000 0000 0000 0000 0000 0001 0000 0000

220: 0000 0000 10FF 0000 0000 0000 0000 0000 0000 0000

230: 0000 0000 0000 0000 0008 0008 0010 0000 0000 0000

240: 0000 0000 0000 0000 0000 0000 0000 0000 0000 0000

250: 0000 0000 0000 0000 0000 C0A5



-- SMART_READ_DATA ---------------------------------------------------------

     +0 +1 +2 +3 +4 +5 +6 +7 +8 +9 +A +B +C +D +E +F

000: 14 00 05 13 00 64 64 00 00 00 00 00 00 00 09 12

010: 00 64 64 02 00 00 00 00 00 00 0C 12 00 64 64 09

020: 00 00 00 00 00 00 A4 00 00 64 64 00 00 01 00 00

030: 00 00 A5 00 00 64 64 01 00 00 00 00 00 00 A6 00

040: 00 64 64 00 00 00 00 00 00 00 A7 22 00 64 64 00

050: 00 00 00 00 00 00 C2 22 00 23 23 23 00 23 00 23

060: 00 00 C7 12 00 64 64 00 00 00 00 00 00 00 F1 32

070: 00 64 64 8F 0A 00 00 00 00 00 F2 32 00 64 64 AC

080: 04 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

090: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0A0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0B0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0C0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0D0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0E0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0F0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

100: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

110: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

120: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

130: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

140: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

150: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

160: 00 00 00 00 00 00 00 00 00 00 00 00 21 00 00 7B

170: 03 00 01 00 02 55 02 00 00 00 00 00 00 00 00 00

180: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

190: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1A0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1B0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1C0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1D0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1E0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1F0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 11



-- SMART_READ_THRESHOLD ----------------------------------------------------

     +0 +1 +2 +3 +4 +5 +6 +7 +8 +9 +A +B +C +D +E +F

000: 10 00 05 0A 00 00 00 00 00 00 00 00 00 00 09 00

010: 00 00 00 00 00 00 00 00 00 00 0C 00 00 00 00 00

020: 00 00 00 00 00 00 A4 00 00 00 00 00 00 00 00 00

030: 00 00 A5 00 00 00 00 00 00 00 00 00 00 00 A6 00

040: 00 00 00 00 00 00 00 00 00 00 A7 00 00 00 00 00

050: 00 00 00 00 00 00 C2 00 00 00 00 00 00 00 00 00

060: 00 00 C7 00 00 00 00 00 00 00 00 00 00 00 F1 00

070: 00 00 00 00 00 00 00 00 00 00 F2 00 00 00 00 00

080: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

090: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0A0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0B0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0C0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0D0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0E0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

0F0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

100: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

110: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

120: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

130: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

140: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

150: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

160: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

170: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

180: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

190: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1A0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1B0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1C0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1D0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1E0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00

1F0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 CA
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0 C:,SPCC Solid State Disk,V1.0.4,MQ32A71704011




