Repair Number

Application Date

Repair status

Usage Phenomenon

[EESE

Describe the issue

R202602050016 2026/02/05
Product Information
Product Product PN Product SN
P34A60 SP002TBP34A60M28 25006877-020728

& Data on the drive is |
ost or corrupted.
™ The drive is not reco
gnized by specific devic
es.

& Unable to install the
operating system. (syst
em fails to boot).

& Drive worked previou
sly but has suddenly st
opped functioning.
& The drive worked pre
viously but has suddenl

y stopped functioning.

SSD was working fine t
hen quit working. SSD i
s not recognizable in sy
stem. Moved SSD to an
other device, problem is
the same. SSD is not be
ing seen in BIOS. Drive

is dead.
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