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rapaHLIVIOHHM ycnoBus:

- MapaHUMOHHMAT CPOK Ha 3aKkyrneHaTa CToka/u 3ano4YBa Aa Teve OT gataTa Ha npogaxba nnv nonyvyaBaHe;
- MapaHumMoHHO obcnyxBaHe ce OCbLLECTBSIBA CaMo Npy NPeACTaBsAHETO Ha BanvaeH nnaTexeH JOKYMEHT (kacoB 60H n/vnu
Konue Ha cpakTypa) unv rapaHumMoHHa KapTa;

- MapaHUMOHHMSAT CPOK Ha KOMMIOTbPHAaTa CUCTEMA Ce YBENn4YaBa CbC CPOKa 3a PEMOHT.;

- TpaHCnopTHUTE pa3xoau Mo BpemMe Ha rapaHUMOHHWS Nepuoj ca 3a cMeTka Ha Apaec.Or npu M3nonseaHe Ha Kypuepcka
dupma Speedy. CToknte e HeobxoauUMO fa ce TpaHcnopTupaT B NoaxoAsilia KOMNIeKkTaunsa u B OnakoBka, rapaHTupaLla
6esonacHocTTa um;

- CepBM3HNTE LEHTPOBE HE HOCAT OTFOBOPHOCT 3a 3aryba AaHHW U/Mnun 3a CbXpaHeHUeTo Ha MHgopMauua Ha Kynysaua,
KaKkTo M 3a HEeWHOTO Bb3CTaHOBsIBAHE, B CryYyamTe Ha HemHaTta 3aryba, BcneacTBume Ha gedekTnpaHe Ha KOMMOHEHT.
CepBu3bT HE HOCU OTFOBOPHOCT 3a Bb3MOXHW LLETU, KaKTO 1 NpOoMycHAaTK Nomnsu BereacTeme Ha 3aryba Ha gaHHu. TodykaTta
€ HeBanugHa npv AONbIHUTENHO CcKoyeH gorosop mexay Kynysaya u Apgec.br 3a nogapbxkka u obesnedyeHue
nHpopmaumaTta Ha Kynyeaua;

- lNapaHumsta Ha LCD monuTOpuTe Baxu cnopen cTaHgapTa ISO13406-2 3a gonyctum Opovi AedeKTHU MuKcenu u
cbbnukcenu 3a eguH MUIMOH nnkcena. NoapobHa uHopmaumst CNPsAMO 3aKyNeHUs MOHUTOP MOXe [a HaMepuTe B canTta
Ha NpoM3BOANTENS UM Ypes 3anuTBaHe Ao online@ardes.bg

- MNapaHuuaTa Ha 6aTepusi Ha yCTpoKCcTBaTa, NOCOYEHM B rapaHUMOHHaTa KapTa, e 6 meceua.

- HesaBucumo OT nocoyeHMsi no-rope ob6xBaT Ha TbproBckaTa rapaHuusl, TbproBeubT OTrOBapsi 3a funcata Ha
CbOTBETCTBME Ha CTOKUTE NpeameT Ha npogaxkbarta ¢ gorosopa Ha npogaxba cbrinacHo 331 u 3akoH 3a npegocTaBsaHE Ha
UNpoBO CbObPXKAHWE HA N LMAPOBU YCIyTn U 3a Nnpofaxba Ha CTOKW.

rapaHLIMOHHOTO O6CJ1Y)KBaHe MoOXe fga 6bae oTkasaHo:

1. KoraTo ca HapyLleHV rapaHUMOHHUTE CTMKEPU - CKbCaHWU, HEYETMU, NOANPaBeHN UMM He CbOTBETCTBAT Ha ONUcaHuTe B
rapaHUMoHHaTa KapTa;

2. KoraTto e npaBeH ONUT 3a PeMOHT Uiu moaudukaums ot KnueHT u/unu HeotopusmpaH cepsus. MNogmsiHa nnu gobaesiHe
Ha KOMMOHEHTW U3BbH CEPBM3EH LIeHTbP Ha Apaec.or.;

3. Korato noepegarta e npuuMHeHa OT: BbLHIUHO Bb3OeWCTBMe, yaap, cuyynsaHe, nagaHe, HenoAxoasilla BRaXHOCT U
3anvMBaHe C TEYHOCT, BKMHOUYUTENHO HEMPaBUIHO CbXpaHeHWe W/MNU TPaHCMopT; HesasemsiBaHe, HEeUsnpaBHOCTU B
enekTpuyeckata mpexa unm LAN mpexa, npupogHu 6e4cTBUst U CTUXMK, NoXap, HENPaBUITHO CBbp3BaHe, OBbPKIIOK 1 Ap.
4. HenpaBunHa ekcnnoatauus - Npy NnoBpeau, npeanssrkaHy oT Bb3OeNCTBUETO UK NMPOHUKBAHETO BbB BbTPELIHOCTTA Ha
HaCEeKOMM, XMBOTHU, TEYHOCT U/UINM BBHLUHM 3a NpoAykTa npeameTu. Mpu HacnosiBaHe Ha Npax U LurapeH aum;

HoBaTta TexHuka, KoaTo npogasa HalMOHalHa Bepura Ardes.bg ce cepBu3npa rapaHumoHHO B O(bVILI,VIaJ'IHVITe CcepBuU3nN Ha

pasnuyHUTE MapKu.
3a rapaHuMoHHO oGcnyxBaHe Mons, Aa ce 0ObpHeTe AUPEKTHO KbM OTOPU3MPAHUA CEPBU3 Ha CbOTBETHaTa Mapka, YnTo
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KOHTaKTu 1 nHdopmaLmsa e goctaTbnHa Ha https://ardes.bg/servizi.
Mpu xenaHue OT CTpaHa Ha KNWEeHTa, rapaHUMOHHATa TeXHUKa Moxe Aa Obae NpeaocTaBeHa U B CEPBU3EH LIEHTBLP MK
mMarasvH Ha Apgec. OT Tam Hall CRy>XUTen We st U3npaTn KbM 0TOPU3NPaHNS CEPBIUS.

Pazgen lll. OT 3AKOH 3A MPEOOCTABAHE HA LIM®POBO CbAbP>XAHUE U LINOPOBU YCITYTU U 3A MPOOAXXBEA HA CTOKA
CpepncTsa 3a 3almuTta Ha notpebuTenuTe. MpaBo Ha perpeceH 1Uck

Un. 33. (1) KoraTo cTOKMTE HE OTrOBapAT Ha MHAMBWUAYaNHUTE N3UCKBAHMA 3a CbOTBETCTBME C AOroBopa, Ha 06eKTMBHUTE U3NCKBaHWS 3a
CbOTBETCTBME U Ha U3NCKBAHNUSITA 3@ MOHTUPAHE UMM MHCTaNupaHe Ha CTOKUTe, NOTPedMTeNaT uma nNpaBo:

1. oa npeasiBu peknamauusi, KaTto novcka ot npogasava fa npveege crokata B CbOTBETCTBUE;

2. oa nony4u NponopLMoHanHo HamarsiBaHe Ha LieHaTa;

3. fa pasBanu goroeopa.

(2) B cnyyaute no an. 1, T. 1 notpebutenat Moxe Aa nsbepe Mexagy PeMOHT UM 3aMsiHa Ha CToKaTa, OCBEH ako TOBa Ce OKaxe
HEBB3MOXHO 1nn 6y oBENo A0 HENPOMNOPLMOHANHO rofemMun pa3xoam 3a npogasava, kato ce B3eMaT npeaBug Bcuykm obcrtodTencraa
KbM KOHKPETHUS Crydai, BKITHUYNTENTHO:

1. CTOMHOCTTA, KOSTO 61 MMana CcTokaTa, ako HsiMalle Nunca Ha CbOTBETCTBUE;

2. 3HAYMMOCTTa Ha HECBLOTBETCTBUETO, U

3. Bb3MOXHOCTTa Aa 6bae npeaocTaBeHO APYroTo CPEACTBO 3a 3alumTa Ha noTpebuTtens 6e3 3HaunTenHo HeyaobCTBO 3a noTpebuTens.
(3) NpogaBaybT MOXe Aa OTKaxe Aa NpvBede cTokaTa B CbOTBETCTBUE, aKO PEMOHTBT U 3amMsiHaTa ca HEBB3MOXHW UNK ako Buxa AoBenu
[0 HEMPOMopLMOHANHo rofieMn pa3xoau 3a Hero, KaTo ce B3emart npeaBua BCUYKM 06CTOATENCTBA, BKIOYUTENHO Tean no an. 2, 7. 11 2.
(4) NoTpebuTensT nMa NpaBo Ha NPONOPLMOHANHO HamarnsiBaHe Ha LieHaTa Unv a passanv Jorosopa 3a npofaaxba B cnegHuTe criyyau:
1. NpogaBaybT He € N3BBLPLUNI PEMOHT UMK 3aMsiHa Ha CToKaTa CbrracHo 4yn. 34, an. 1 u 2 unu, KoraTo e NPUNoXUMO, HE € U3BbPLLUN
PEMOHT UINK 3aMsiHa cbrnacHo yn. 34, an. 3 v an. 4 iy npodaeayYbT € 0TKasan Aga npuMBeAe ctokata B CbOTBETCTBME CbINacHo an. 3;

2. NosiBU ce HEeCHLOTBETCTBME BbINPEKU NpeanpueTuTe OT NpoAaBaya AeNCTBUSA 3a NpyBeXaaHe Ha CTokaTa B CbOTBETCTBUE; MpU
HECbOTBETCTBME HA CTOKM C OAbNroTpanHa ynotpeba 1 Ha CTOKKU, CbabpXallm UMdpoBnN eNneMeHTH, NpogaBadybT MMa NpaBo Aa Hanpasu
BTOPW OMUT 3a NpMBEXAaHe Ha CTOKaTa B CbOTBETCTBME B PaMKUTE Ha CPpOKa Ha rapaHuusaTa no yn. 31;

3. HECBbOTBETCTBMETO € TOMKOBa CEPUO3HO, Ye onpaBaaBa He3abaBHO HamMansBaHe Ha LieHaTa unu pa3BansiHe Ha JoroBopa 3a npogaxoa,
unu

4. NnpoAaBaybT € 3asBW UNn OT 0BCTOSITENCTBATA € SICHO, Ye NpoAaBaybT HAMA [a NpuBeae CToKaTa B CbOTBETCTBME B pa3yMeH CpPOK
unu 6e3 3HauMTeNHoO HeynobCTBO 3a noTpebuTens.

(5) MoTpebutenaT HaMa NpaBo Aa pa3Bany OroBopa, ako HECLOTBETCTBMETO € HE3HAUYUTENHO. TexecTTa Ha JoKka3BaHe 3a ToBa Janu
HECBbOTBETCTBMETO € HE3HAUYMTENHO CEe HOCU OT NpodaBava.

(6) MoTpebutenaT nma npaBo Aa OTKaXe MnallaHeTo Ha OCTaBalla YacT OT LieHaTa MMM Ha YacT OT LeHaTta, 4oKaTo NpoAaBaybT He
U3MbNHN CBOUTE 3a4bIMKEHMS 3@ NPUBEXAHe HAa CTOKaTa B CbOTBETCTBME.

Un. 34. (1) PEMOHTBLT UnK 3amMsiHaTa Ha CTOKMTE Ce U3BbpLUBa 6e3nnaTHO B paMKMUTE Ha pa3yMeH CPOK, CHMTaHO OT yBEAOMSIBAaHETO Ha
npogasaya OT NoTpebuTens 3a HECbOTBETCTBUETO M 6e3 3HauMTeENHO HeynobCTBO 3a NoTpebuTens, kKaTo ce B3emart npeasua eCTeCcTBOTO
Ha CTOKUTE U LienTa, 3a KOosTo ca 6unm HeobxoanmMu Ha NnoTpeduTens.

(2) 3a cToKM, pa3nNMyHM OT CTOKUTE, CbAbPXAaLLM UMEMPOBY €NEMEHTU, PEMOHTBLT UMW 3amMsAHaTa Ha CTOKMTE ce n3BbpLuBa 6e3nnaTHo B
paMK1TE Ha eOuH Mecel, CHMTaHO OT yBeAOMSIBAHETO Ha NpoJdaBava oT NoTpebuTens 3a HeCbOTBETCTBMETO U 6e3 3HAUMTENHO
Heyno6CTBO 3a NoTpebuTens, kKaTo ce B3emat nNpeaBua eCTECTBOTO Ha CTOKUTE U LeNTa, 3a KOATO ca 6unu HeobxoamMmu Ha noTpebuTtens.
(3) KoraTto HECBOTBETCTBMETO Ce OTCTPaHSABA Ype3 PEMOHT UNn 3aMsiHa Ha CTOKUTE, NOTPebnTenaT npegocTaBsa CTOKMTE Ha
pasnonoxeHue Ha npogasada. [1py 3amMsiHa Ha CTOKMTE NpogaBaybT B3eMa 3aMeHeHUTe CTOKM obpaTHO OT NoTpebutens 3a cBOs CMeTKa.
(4) KoraTo n3ebpLUBaHETO HA PEMOHT U3MCKBA AEMOHTMPAHETO Ha CTOKMTE, KOMTO ca Brnum nHcTanupaHm cbobpasHoO TAXHOTO ECTECTBO U
uen, npeau Aa ce NosiBu HECbOTBETCTBUETO, UMM KOraTo TE3M CTOKM TpsibBa Aa 6baaTt 3aMeHeHU, 3a4bIMKEHMETO Ha NpogasaYa aa
PEMOHTMPA UNK Aa 3aMeHN CTOKMTE BKIMHOYBA JEMOHTUPAHETO Ha CTOKUTE, KOUTO HE CbOTBETCTBAT, M UHCTANMPaAHETO Ha 3aMecTBaLLuTe
CTOKMN UMW Ha PEMOHTMPaHMTE CTOKM, UMK NOemMaHe Ha pasxoauTe 3a EMOHTMPaHE U MHCTanMpaHe Ha CTOKUTE.

(5) MoTpebutenaT He obIKKM 3annallaHe 3a obuyariHaTa ynoTpeba Ha 3aMeHeHNTe CTOKM 3a BpeMeTO Npeam TaxHaTa 3amMsiHa.

Un. 35. HamanaBaHeTo Ha LeHaTa e NPONOPLUOHANHO Ha pasnukaTa Mexay CTOMHOCTTA Ha NnoslydeHuTe OT NoTpedbutenst CTokn 1
CTONHOCTTA, KOATO B1xa MManu CTOKMTE, ako HsiMalle nunca Ha CbOTBETCTBUE.

Un. 36. (1) NoTpebutensaT ynpaxHsBa NpaBoToO CY Aa pa3Banu JOroBopa yYpes 3asBrieHne 40 npoaaBaya, ¢ KOeTo ro ysegomssa 3a
peLLeHNETO cx Aa pa3Banu 4oroBopa 3a npogaxoa.

(2) KoraTto HECHOTBETCTBMETO CE OTHACs CaMo 3a HSKOM OT CTOKMTE, JOCTaBEHW CbIMacHO Aorosopa 3a npogaxba, n e Hanuue ocHoBaHue
3a pasBangHe Ha JoroBopa cbrinacHo 4n. 33, noTpebuTensT nMa NpaBo Aa pa3Banu JoroBopa 3a npofaxba camo Mo OTHOLUEHUE Ha Te3un
CTOKM, KOUTO HE CbOTBETCTBAT, KaKTO 1 MO OTHOLLEHME Ha BCUYKU APYTU CTOKW, KOUTO € Npuaobun 3aefHo CbC CTOKUTE, KOUTO He
CbOTBETCTBAT, akO HE MOXE pa3yMHO Aa Ce 04YaKBa, Ye NOTPedMTeNAT LWe ce Cbrnacu Aa 3anasu camo CTOKUTE, KOUTO CbOTBETCTBAT.

(3) Korato notpebutensT passanu goroopa 3a npogaxba nsusamno nnm 4acTMyHoO camo Mo OTHOLLEHUE Ha HAKOWM OT LOCTaBEeHUTe
CbrnacHo gorosopa 3a npogaxba CToku, NoTpeduTenaT BpbLya Te3U CTOKM Ha nNpoaaBada 6e3 HeonpaBaaHo 3abaBsiHe N HE NO-KbCHO OT
14 gHu, cuMTaHo OT gaTaTa, Ha KOATO NoTpebuTensT e yBeAoOMMN NpoJasaya 3a peLleHneTo Cv Aa pasBanu Jorosopa 3a npogaxba.
KpalHnaT cpok ce cmsiTa 3a cnaseH, ako NoTpebuTensT e BbpHan Unun na3npatun cTokute obpaTHo Ha NpoaaBaya Npeav U3TM4aHeTo Ha
14-pHeBHUS cpok. Benuku pa3xoam 3a BpbLLaHe Ha CTOKUTE, B T.4. eKcreaupaHe Ha CTOKMTE, ca 3a CMeTka Ha npojaBsava.

(4) NpopgaBaybT Bb3CTaHOBSABa Ha NOTPebUTENA 3annaTeHaTta LieHa 3a CTOKUTE cref TAXHOTO rnoryyYaBaHe Unv npu npeactaBsHe Ha
JoKasaTerncTBo OT NoTpebuTens 3a TAXHOTO U3npallaHe Ha npodaBavya. [MpoaaBaybT € ANbXKEH Aa Bb3CTaHOBU MOMyYeHUTE CyMU, KaTo
M3MON3Ba CbLLOTO NNATEXHO CPEACTBO, U3MON3BAHO OT NOTPEOMTENS NpU MbpBOHAYanHaTa TpaHCaKuusl, OCBEH ako NOTpebuTenaTt e
n3pasun U3pMYHOTO CU CbIMacKe 3a M3Non3BaHe Ha OPYro NnaTexHO CPeACTBO M MPU yCroBME Ye TOBA HE € CBbP3aHo C pas3xoaun 3a
notpebutens.

Un. 37. (1) MoTpebutenat Moxe fAa ynpaxHu npasaTa Cu N0 TO3WN pasfer, KakTo cneasa:

1. 3a CTOKM, pas3nnyHM OT CTOKU, CbabpXaLly LMGPOBM ENEMEHTU, B CPOK A0 ABE rOAMHU, CYUTAHO OT JOCTaBSIHETO Ha CTOKaTa;
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2. 3a CTOKU, CbAbpKaLLM LMPOBU eNeMeHTH, Korato 4OroBopsT 3a npogaxba npeasmxaa e4HOKpaTHO NpedocTaBsiHe Ha LMdpoBo
cbabpXaHue unu umMdpoBsa ycrnyra, He3aBMCMMO OT TOBa ANy HECLOTBETCTBMETO CE AbIMKU Ha U3ndecknTe nnm undpoBnTe eNemMeHTU
Ha cTokaTa, B CPOK 40 ABE roAuHM, CYMTAHO OT AOCTaBSAHETO Ha CToKaTa M NpeaocTaBsAHETO Ha LMGPOBOTO CbabpXaHue unu undposaTa
ycrnyra unv B pamkuTe Ha nepvoga oT BpemMe, nocoyeH B un. 31, an. 1 n 2, 6e3 aa ce Bb3nNpensiTcTBa npunaraHeTo Ha yn. 28, an. 3, 1. 1;
3. 3a CTOKM, CbabpXKaLM LMpoBM enemMeHTH, KoraTto JOroBopbT 3a Npodaxba npeaBmkaa HeMpeKbCHATO NpPedocTaBsiHe Ha LMGPOBO
cbabpXaHve unu undpoBa ycryra 3a onpegeneH nepnos oT BpeMe, HE3aBUCUMO OT TOBa JaNu HECbOTBETCTBMETO Ce AbITKM Ha
dusnyecknTe unu unpoBUTE ENEMEHTU HA CTOKATa, B CPOK 40 ABE roANHU, CYUTAHO OT AOCTaBSIHETO HA CTOKaTa M OT 3arno4BaHETO Ha
HenpeKbCHaTO NpeaocTaBsiHe Ha LMGPOBOTO ChAabpXaHue unu undposaTa ycnyra;

4. 3a CTOKM, CbObpPXaLUn UMGPOBU eNEMEHTU, KOraTo AOroBOpbT 3a nNpoAdaxba npeasmxaa HENPeKbCHATO NpeaocTaBsiHe Ha LM poBo
cbabpXaHue Unu uudpoBa ycnyra 3a nepuog, no-AbSbr OT ABE FOAMHU, U HECBOTBETCTBUETO CE ObIMKM Ha UMDPOBUTE ENEMEHTU Ha
cToKaTa, NoTpebuTenaT Moxe Aa ynpaxHu npasaTa Cv No To3u pa3den B paMKUTe Ha CpoKa Ha AeicTBMe Ha JoroBopa.

(2) CpokbT Mo an. 1 cnupa ga Tede npes BpeMeTo, Heo6X0AMMO 3a U3BbPLLUBAHE HA PEMOHT UMK 3aMsiHa Ha CToKaTa.

(3) YnpaxHsBaHeTo Ha NpaBoTO Ha NoTpebuTens no an. 1 He e 06BbP3aHO C APYr CPOKOBE 3a NpeasaBsABaHe Ha UCK, PasnnyHy OT Te3u Mo
an. 1.

Un. 38. NpogaBaybT, KOMTO OTroBaps 3a HECbOTBETCTBME HA CTOKMTE, AbIKALLO Ce Ha AencTeme unmn 6e3genctene, BKIMYNTENHO Ha
Nponyck ga ce NpegocTaBAT akTyanu3aumm Ha CTOKU, CbAbpXKallM LMGPOBN eNeMEHTU, OT CTpaHa Ha Nuue Ha NPeaxoAeH eTan oT
Bepurata oT TbProBCKW CAENKM, MMa NpaBo Ha UCK 3a obesLleTeHne 3a NPeTbpneHn Bpeaun cpeLly nuueTo unm nuuara, KouTo ca
NPUYUHUNIM HECBOTBETCTBUETO.

Mpu HeobxogmmocT oT cepBus Ardes.bg Bu npegnara:

* PEMOHT Ha NanTonu, KOMMKTPU N Apyra KOMMIOTbPHA U
0P1C TEXHUKA;

* ANarHocTuka 1 NpounakTmka;

* KBanMduuupaHn cneumanucTy;

* KOPEKTHO OTHOLLEHME;

* peLLeHue Ha copTyepHu npobrnemu;

* aboHameHTHa NOAAPBXKKA HA KOMMOTBPHU CUCTEMW.

MNpodunaktukata ce
N3BbPLUBA CbIMAacHO
OeicTBaLLMs LLeHopasnue Ha
Ardes.bg

CkaHnupau QR-kopaa 3a
aKTyarnHu LieHu:

PETMCTPALUUA HA U3BBPLUEHU PEMOHTH

C nognuca cu KnMeHTbT yOoCToBepdBa, Y€ peMOHTUpaHaTa CTOKa € npueta 6e3 3abenexku!

[aTa Ha [aTa Ha CepBVISHa OnucaHue Ha N3BbPLUEH PEMOHT Mognuc Ha |Moanuc Ha KnueHTa
npuemaHe | 3aBbpluBaHe | nopbyka Ne TEeXHUKa
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